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Cratba 1. Chepa npumeHeHnsa HacToswero PegepanbHOro 3akoHa

1. Hactoawmm depgepanbHbiM 3aKOHOM  PETYIMPYIOTCA MPaBOOTHOLWEHMWA, CBA3aHHble C
peanusaunen rpaxkaaHMHom Poccuiickoit Pepepaumnn (ganee TakyKe - rpaskAaHWH) 3aKpenaeHHoro 3a
HUMm KoHctutyumen Poccuiickoir Pepepaumm npasa Ha obpalleHuMe B rocydapCTBEHHble OpraHbl U
OpraHbl MECTHOIO CaMOYMpPAaB/JEHMA, a TaK¥Ke YCTaHaB/IMBAETCA MOPAAOK PacCMOTPEHUA obpalleHui
rpakgaH rocyaapCcTBEHHbIMW OpraHamu, OpraHamum MeCTHOro CamMoyrpasBAeHUA U O0JIKHOCTHbIMU
IZITELYIZR

2. YcTaHOBAEHHbIN HacToswum PepepanbHbIM 3aKOHOM MOPAAOK PACCMOTPEHMA obpaleHuit
rpa)gaH pacnpocTpaHsAeTcs Ha Bce ObpalleHus rpaxaaH, 3a MCKAYeHMem obpalleHuit, KoTopble
noasnexKaT pacCMOTPEHUIO B NOPAAKe, YCTaHOBAEHHOM defepanbHbIMU KOHCTUTYLMOHHbBIMM 3aKOHaMM
N UHbIMK deaepanbHbIMM 3aKOHaMM.

3. YcTaHOBNEHHbIM HacToawmum deaepanbHbiM 3aKOHOM MNOPAAOK PACCMOTPEHMA 0bBpalleHWit
rpakiaH pPacnpocTpPaHAeTCs Ha MPaBOOTHOLIEHMA, CBA3aHHble C pPacCMOTpeHuem obpalleHnit
MHOCTPaHHbIX rpaxkgaH W vy 6e3 rpaKAaHCTBa, 3a MWCK/AKOYEHMEeM C/y4aeB, YCTaHOBJIEHHbIX
MeXKAyHapoaHbIM AoroBopom Poccuiickoit deaepaumm nm denepanbHbiM 3aKOHOM.

Cratbs 2. MpaBo rpaxaaH Ha obpalieHune

1. MparkgaHe MMelT MpaBo 06PaLATLCA JIMYHO, A TaKXKe HaNpaBAATb WHAMBUAYaANbHble U
KOMNEKTUBHble OOpPaLLEHUA B TOCYAAPCTBEHHbIE OpPraHbl, OpraHbl MECTHOrO CaMOYMNpPaBAEHUSA U
AOJIKHOCTHBIM /IML,AM.

2. TpaxpgaHe peanusyloT NpaBo Ha obpaweHue cBobogHO M AobpoBoabHO. OcyliecTBieHue
rpaskfaHamu npasa Ha obpalleHne He LO/IKHO HapyLwaTb nNpasa M cBoboabl APYTuX JNLL.

3. PaccmoTpeHue obpalleHunit rpaxaaH ocylectsaseTcs 6ecnnaTHo.

Cratbs 3. MpaBoBoe peryMpoBaHMe NPaBOOTHOLLEHMWH, CBA3AHHbIX C PAaCCMOTPEHMEM 0bpaLLeHNi
rpaskaaH

1. TMpaBOOTHOLWIEHNA, CBA3aHHblE C PACCMOTPEHMEM OO6palLeHWUA TrpakaaH, peryaMpytoTcs
KoHcTuTyumeit Poccuitickont Pepepaumu, mexayHapodHbiMu gorosopamu Poccuiickoit ®eaepaumn,
denepanbHbIMMU  KOHCTUTYLUMOHHBIMM  3aKOHaMK, HacToAwmm deaepanbHbiM 3aKOHOM M MHbIMK
denepanbHbIMKU 3aKOHAMMN.

2. 3aKOHbl U WHble HOPMaTMBHblE MpPaBoOBble aKTbl CybbekToB Poccuiickoit Peaepaumn moryT
yCTaHaBAMBATb MOJIOXKEHWUA, HaNpaBAEHHble Ha 3alWMTy NpaBa rpaskaaH Ha obpalleHue, B TOM uncie



YCTaHaB/IMBaATb rapaHTUK npaBa rpaxgaH Ha o6pau1,eHme, AononHAawuwmne rapaHTnun, yCtaHoB/EHHbIe
HacCToAWMNM dDep,epaanbmA 3adKOHOM.

CraTbAa 4. OCHOBHbIE TEPMUHbI, UCNO/Ib3yeMble B HacToAwem PeaepanbHOM 3aKOHe

[na ueneit HacToswwero ®eaepanbHOro 3aKOHa UCNO/b3YIOTCA CAeAyolWmMe OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYyAapCTBEHHbIN OpraH,
OpraH MecCTHOro camoynpasneHuna Uanm AONXKHOCTHOMY MUY NMUCbMeHHble npeanoXXeHue, 3aaBieHne
unn anoba, a TakKe ycTHoe obpalleHue rpaxiaHuHa B rocyAapcTBEHHbIN opraH, opraH MecTHOro
camoynpasneHus;

2) npeasioXeHue - PEeKOMEHAAUMs rpakAaHWMHa MO COBEPLUEHCTBOBAHMIO 33aKOHOB M MHbIX
HOPMaTMBHbIX MPaBOBbIX aKTOB, [AEATE/bHOCTU rOCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOMO
CaMoynpasaeHus, Pa3BUTUIO OBLLLECTBEHHbLIX OTHOLLEHUIN, YAYULIEHMIO COLMAIbHO-3KOHOMMUYECKON M
MHbIX Chep AeATeNbHOCTM rocyaapcTaa M o61ecTsa;

3) 3aABneHne - Npocbba rpaxkaaHnHa O COAENCTBMM B peannsaumm ero KOHCTUTYLIMOHHbIX Npas U
cB06O/, UM KOHCTUTYLIMOHHBIX Npas U cBo604, Apyrux AnL, NMMbo cooblleHne O HapyLueHUM 3aKOHOB U
MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB, HeAOCTaTKax B paboTe rocy[apcTBEHHbIX OPraHoB, OPraHoB
MECTHOrO CaMoynpaBAEHMA U JO/BKHOCTHbIX UL, N60 KPUTUKA OEeATENbHOCTM YKasaHHbIX OPraHoB v
[JONIMKHOCTHbBIX INLL

4) xanoba - npocbba rpaxaaHnMHa 0 BOCCTAHOB/IEHMMN WM 3aLUUTE €ro HapyLLeHHbIX npas, cBobog,
WX 3aKOHHbIX MHTEepecoB nbo npas, cB060A UM 3aKOHHbIX MHTEPECOB APYIUX JNLL;

5) AOMKHOCTHOE ANLO - NMLO, MOCTOAHHO, BPEMEHHO MAW MO CrneunasbHOMy MOJHOMOYMIO
ocyuwecreasolwee ¢yHKUMM npeacTasuTens  BAactTM  An60  BbINOJIHAOLIEE  OPraHM3aLMOHHO-
pacnopsaguTesibHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE (YHKUMM B rOCYAapCTBEHHOM OpraHe Wau
opraHe MecTHOro camoynpasaeHus.

CraTba 5. MpaBa rpaxaaHMHa Npy paccmoTpeHnn obpaleHuns

Mpyn  paccmoTpeHun  obpalleHus  rocygapcTBEHHbIM — OpPraHoM,  OpraHoOM  MecCTHOro
CaMoynpaBAeHNA AN SOKHOCTHBIM IMLOM rPaXKAaHWH UMeET NpaBo:

1) npeAcTaBAATb AONOAHUTENbHbIE 4OKYMEHTbI U MaTepuanbl (6o obpalaTbcsa ¢ Npocbboit 06 mx
ncrpeboBaHuu;

2) 3HAKOMUTbCA C AOKYMEHTaMM WM MaTepuanamu, KacaloMMWUCA PacCMOTPeHMs obpalueHus,
€C/N 3TO He 3aTparvMBaeT npasa, CBO6OAblI M 3aKOHHblE MHTEPECHbl APYTUX JINL, U €CAN B YKa3aHHbIX
AOKYMEHTaX M MaTepuanax He COAEP!KaTCA CBEAEHMA, COCTaBAAIOWME FOCYAAPCTBEHHYIO WAM WHYIO
oxpaHaemyto deaepanbHbIM 3aKOHOM TalHy;

3) nonyyaTb MNWCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AEHHbIX B 06palleHMM BOMPOCOB, 3a
WCK/IOYEHMEM CNlyYaeB, YKasaHHbIX B cTaTbe 11 HacToswero denepanbHOro 3akoHa, yBeAOMIEHUE O
nepeagpecauym nNUCbMeHHOro 06palleHna B  TOCYAapPCTBEHHbIA  OpraH, oOpraH  MecCTHOro
caMoynpasBaeHUsA AU SOIKHOCTHOMY UL, B KOMMNETEHUMIO KOTOPbIX BXOAUT pelleHne NOoCTaBAeHHbIX
B 06paLLEeHUN BOMPOCOB;

4) obpawaTtbCas C Kanobol Ha NpPuUHATOEe MO ObpalLeHMIO pelleHMe WAM Ha AencTeue
(bespeicTBMe) B CBA3M C pacCMOTpeHWeM obpalieHus B aAMMHUCTPATMBHOM W (unaun) cypsebHom
nopsifike B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit deaepaumy;

5) obpaLatbes ¢ 3aaBAEHMEM O NPEKpaLLEeHNM PACCMOTPEHUA obpalLeHus.

CraTbA 6. rapaHTMI/I 6esonacHocTH rpaxXgaHMHa B CBA3U C €ro O6paI.IJ,EHMEM

1. 3anpelaeTca npecnefoBaHMe rpaskAaHUHA B CBA3U C ero obpallleHMemM B rocyAapCcTBEHHbIN
opraH, opraH MeCTHOro CamoynpaB/ieHUA WAU K AO0MKHOCTHOMY AULY C KPUTUKOW AeATe/IbHOCTU
yKa3aHHbIX OPraHoB WAWN AO/BKHOCTHOrO Anua AMbo B LLeNsAX BOCCTaHOBAEHUA MW 3aLUMUTbl CBOMX Npas,
cB060A, M 3aKOHHbIX MHTEpPecoB IMb60o npas, cBo604 1 3aKOHHbIX MHTEPECOB APYruX /ULL.

2. MNpu paccmoTpeHun obpallleHUs He AOMyCcKaeTcA pasrnalleHue CBefeHWUI, coAepyKallmxca B
06palleHnn, a TaKKe CBeAeHWI, KacaloWMXCA YaCTHOM XM3HW rpaskaaHuHa, 6e3 ero cornacusa. He



ABNAETCA pasrialleHnem CBeAeHW, codepiKawmuxca B obpaleHuM, HanpasjeHMe MUCbMEHHOro
obpalleHnA B rocyAapCTBEHHbIM opraH, OpraH MecTHOro CamoynpaBAeHna UAKU A0NXKHOCTHOMY vuy, B
KOMMNETEHLMIO KOTOPbIX BXOAWUT pelleHne nocTas/ieHHbIX B 06palleHMm BONpoCoB.

Cratba 7. TpeboBaHUA K MTMCbMEHHOMY 0O paLLeHUto

1. TpakaaHMH B CBOEM MUCbMEHHOM OOpalleHUM B 0bA3aTeNlbHOM MopsAAKe yKasbiBaeT Anbo
HaMMeHOBaHWe TrOoCyAapCTBEHHOIO OpraHa WM OpraHa MEeCTHOrO CaMoynpaB/ieHWs, B KOTopble
HanpasndeT MNUCbMeHHoe obpaleHne, namMbo damuamlo, MMA, OTYECTBO COOTBETCTBYHOLLErO
OOJ/I)KHOCTHOTO nnua, AMbo AO0/IKHOCTb COOTBETCTBYIOWLErO /iMUA, a TaKKe cBouM dpamuanio, Ums,
OoT4YecTBO (nocnegHee - NpPW HanUuMK), NOYTOBLIN adpec, MO KOTOPOMY AOJIKHbl OblTb HanpaB/eHbl
OTBeT, yBeAOM/IeHMe O nepeagpecaunmn obpalleHus, ulnaraet cyTb NpensoXKeHus, 3afBNEHUS UK
¥Kanobbl, CTaBMT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoaumocTM B NOATBEP)KAEHWE CBOMX A0BOAOB TIparkAaHWH npunaraet K
NUCbMeHHOMY 0bpaLLLEHNIO AOKYMEHTbI U MaTepuasnbl NIM60 UX KoNUW.

3. ObpalleHne, NOCTynMBLLEE B roCyAapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBAeHUsA UK
OO/MKHOCTHOMY /MUy MO WMHPOPMALMOHHbIM  cMCTEMamM  0OWEro MoJsib30BaHUA, MNOANIEXKUT
pPacCMOTPEHUIO B NOPAAKE, yCTAHOBAEHHOM HacToAwmMM PeaepanbHbiM 3aKOHOM.

CraTbs 8. HanpaBsnieHWe 1 peructpaums NnMcbMeHHOro obpalleHnn

1. MparKAaHWH HanpaBaseT NUcbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCYAapCTBEHHbIN
OpraH, opraH MecTHOro CamoynpaB/ieHUA UAN TOMY AOKHOCTHOMY AMLY, B KOMMNETEHLUMIO KOTOPbIX
BXOAMT pelleHne NocTaBAeHHbIX B 06paLleHnn BONPOCOoB.

2. MncbmeHHoe obpalleHne NoAaneXKUT 0bsA3aTesIbHOW perucTpauum B TeYeHUe TPex AHel C
MOMEHTa MOCTYNAeHUa B TOCYAAPCTBEHHbIM OpraH, OpraH MEeCTHOIO CaMOYMpPaB/AEHUA WK
OOJ/IKHOCTHOMY NULLy.

3. MucbmeHHoe obpalleHne, cogepraliee BOMPOCbl, pelweHWe KOTOPbIX He BXOAWUT B
KOMMETEeHUMIO OaHHbIX TOCYAapCTBEHHOrO OpraHa, oOpraHa MeCTHOrO CaMoynpaBiaeHus UK
OOJ/IKHOCTHOTO NMLA, HanpaB/feTcA B TeYEeHWEe CeMU AHEel COo AHA Pernctpauuy B COOTBETCTBYHOLLUIA
opraH WAM COOTBETCTBYIOLLEMY AO/KHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHue
nocTaB/ieHHbIX B 06palleHN BONPOCOB, C YBEAOMIEHNEM FparkAaHUHa, HanpasusLlero obpalleHue, o
nepeagpecaumm obpalleHnn, 3a UCKAOYEeHMEeM Cydas, yKasaHHOro B Yyactu 4 crtatbu 11 HacTtosllero
denepanbHOro 3akoHa.

4. B cnyyae, ecnu pelieHne NoCTaB/ieHHbIX B MUCbMeHHOM obpallleHMn BOMPOCOB OTHOCUTCA K
KOMMETEHLUMM HECKOJIbKMX FOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOTO CamMOynpaB/ieHUs WK
OO/MKHOCTHbIX ML, KONUA obpalleHna B TeYeHWe Ccemu AHeil Co AHA perucrpaummn HanpasaseTca B
COOTBETCTBYIOLLME  TOCYAapCTBEHHble  OpraHbl, OpraHbl  MeCTHOrO  CamoynpaBfieHUA UK
COOTBETCTBYHOLLMM A0KHOCTHBIM INLIAM.

5. TocynapcTBeHHbIA OpraH, opraH MeCTHOTro CaMoynpas/ieHUMA WAM AO0NMKHOCTHOE AULOo Nnpu
HanpaB/fieHMM MUCbMEHHOro obpallleHns Ha PacCMOTPEHME B APYrol rocyAapCTBEHHbIM OopraH, opraH
MECTHOrO CaMOYMpPaBAEHUA WAN MHOMY [OJIKHOCTHOMY J/INLY MOXKET B c/lydae HeobxoAMmOoCTH
3anpalnBaTh B YKa3aHHbIX OpraHax Uan y A0NXKHOCTHOMO MLA AOKYMEHTbI U MaTepuasibl 0 pesynbTaTax
paccMOTPEHUA NMCbMEHHOro obpalieHus.

6. 3anpellaeTcA HanpaBAATb Kanoby Ha pacCMOTPeHMe B TOCYAaPCTBEHHbIA OpraH, opraH
MECTHOro CaMoynpaBAeHUA UKW SOBKHOCTHOMY INLY, PelleHne uan aeictene (besaeincrTemne) KOTopbIix
obxkanyetcs.

7. B cnyyae, ecnv B COOTBETCTBUM C 3aNpeToMm, NpeayCMOTPEHHbIM YacTbio 6 HacTosLLel cTaTby,
HEeBO3MOXHO HamnpaB/ieHue Kanobbl Ha PacCMOTPEHUE B rocyAapCTBEHHbI/ opraH, opraH MecTHOro
CaMoynpaBAEHNA UAU AO0/IKHOCTHOMY /ML, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHne NocTaBieHHbIX
B ob6pallleHnn BONpPOoCoB, Kanoba Bo3BpallaeTca rpaxaaHnHy ¢ pasbACHEHMEM ero npasa 06xKanoBaTb
COOTBETCTBYIOLLME pelleHne uan aeictene (besgenictene) B ycTaHOBAEHHOM MOpAAKe B ¢y,

Cratba 9. 06a3aTENbHOCTb NPUHATUA 06PALLEHMA K PACCMOTPEHMIO



1. ObpalleHne, NOCTyNMBLLEE B rOCYAAaPCTBEHHbIM OpraH, opraH MecTHOro camoynpasiaeHna Uam
[0/I}KHOCTHOMY /1LY B COOTBETCTBMW C UX KOMNETEHUMEN, NOANEKUT 06A3aTEIbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxogMmoCTM paccmaTpuBatolwme obpalleHne rocyaapCTBEHHbIA OpraH, opraH
MECTHOIO CamMoynpaB/ieHMA UAU AO0MKHOCTHOE /INLO MOXKeT obecneynTb ero pacCMoTpPeHMe C Bble3aom
Ha mecTo.

Cratba 10. PaccmoTpeHue obpalleHus

1. FlocypapcTBeHHbIM OpraH, OpraH MecTHOro CamMoynpaBAeHUs AN SONKHOCTHOE NLO:

1) obecneunsaeT 06bLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAcCMOTpeHWe obpalleHun, B
cnyyae HeoHbXOAMMOCTY - € yHacCTUEeM rpaxKaaHWHa, HanpasuBLero obpalleHue;

2) 3anpawwuBaeT HeobxoaMMmble ANA PACCMOTPEHUA 0OpalLeHMA AOKYMEHTbl M MaTepuanbl B
APYTMX roCyAapCTBEHHbIX OPraHax, OpraHax MecTHOro CaMOyNpPaBAEHUA U Y UHbIX AONKHOCTHbIX /UL, 33
WCKtOYEHNEM CYL0B, OPraHOB A03HAHMA M OPraHOB NpesBapUTEeNbHOMO CAeACTBUS;

3) NnpUHUMaEeT mepbl, HaNpaBAeHHble HA BOCCTAHOB/IEHME UM 3aWMTY HApYyLIEHHbIX Npas, cBobos,
M 3aKOHHbIX MHTEPECOB rPaXKAAHUHA;

4) paeT MUCbMEHHbI OTBET MO CyWecTBY MOCTaBJAeHHbIX B 0bOpaleHWn BOMPOCOB, 3a
WCKtOYEHMEM CNYYaEB, YKA3aHHbIX B cTaTbe 11 HacToswwero PegepanbHOro 3aKoHa;

5) yBepomnseTr rpaxgaHuHa O HamnpaBieHUM ero obpalleHMA Ha PacCMOTPEHWEe B ApPYro
rOCyZapCTBEHHbI OpraH, OpraH MeCTHOrO CaMOYMpaB/eHWUA WAM WMHOMY [OJIKHOCTHOMY JiMLy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocypapcTBEHHbIM OpraH, OpraH MECTHOrO CamOynpaB/ieHWA WAW [O/IKHOCTHOE J/IMUO Mo
Hamnpas/eHHOMY B YCTAHOBJIEHHOM MOPAAKE 3aMpocy roCyAapCTBEHHOIO OpraHa, OpraHa MeCTHOro
CaMoynpaBieHUs UAN OO/MKHOCTHOTO /WL, paccmMaTpuBalowmx obpalleHune, obsA3aHbl B TeyeHue 15
AHeN npefocCTaBAATb AOKYMEHTbl M MaTepuanbl, Heobxoaumble AN PAcCMOTpeHMs obpalleHus, 3a
UCK/IIOYEHNEM [OKYMEHTOB W MaTepuasioB, B KOTOPbIX COAEPATCA CBEAEHWsA, COCTaBaAlowwMe
roCcyZapCTBEHHYIO UM MHYIO OXpaHsemyto deaepasibHbiM 3aKOHOM TalHy, U AN KOTOPbIX YCTAHOBAEH
0COo6bIN NOPALOK NpefocTaBAeHUA.

3. OTBeT Ha obpalyeHMe NOANMCHIBAETCA PYKOBOAMTENEM FOCYAAPCTBEHHOMO OpraHa UM opraHa
MECTHOrO CaMOoynpaBAeHUsA, SOMKHOCTHBIM NLOM MO0 YNOJHOMOYEHHBIM Ha TO JIMLOM.

4. OtBeT Ha obpaleHWe, NOCTYNMBLIEE B TOCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOro
CaMoynpaBAeHNA UAN AOKHOCTHOMY JiMLY NO MHPOPMALMOHHBIM cMCTeMaM OOLLEero Nosb3oBaHMUA,
HanpaBAseTcA NO NOYTOBOMY agpecy, YKazaHHOMY B 0bpalLeHuu.

Cratba 11. Nopagok paccmMoTpeHUs OTAEeNbHbIX 06paLLeHKi

1. B ciyyae, ecam B NUCbMEHHOM 06palleHMM He YKasaHbl GaMnamna rpaxaaHnHa, HanpaBuBLLErO
obpalleHne, 1 NOYTOBbIN agpec, MO KOTOPOMY AOKeH 6bITb HanpasaeH OTBET, OTBET Ha obpalleHue He
fdaetca. Ecim B yKasaHHOM obpallleHnn cofepskatca CBeAeHMA O NoAroTaBIMBaeMOM, COBEpPLIAaEMOM
WX  COBEPLWIEHHOM TMPOTUBOMPABHOM JEAHUM, a TaKXKe O Jule, €ero noAroTaB/MBAIOLLEM,
COBEPLUAIOLLEM WUIM COBEPLUMBLIEM, ODpaLLEHME NOAJIEKUT HaMNpPaBIEHUIO B FOCYAapPCTBEHHbIA OpraH B
COOTBETCTBUM C €70 KOMNETEHLMEN.

2. ObpalleHne, B KOTopom obanyetcAa cypebHoe pelueHWe, BO3BPALLAETCA TpaXKAaHWHY,
HanpasuBLIeMy 0bpaLleHune, C pasbACHEHMEM NOopsALKa 063KanoBaHWA 4aHHOTO cyaebHOoro peLueHus.

3. TocyAapcTBEHHbIW OpraH, OpraH MEeCTHOro CaMOYMpaB/eHUA WMAW AOJIKHOCTHOE NULO Npu
NoJlyYeHUU NMUCbMEHHOTO OBpPALLEHUS, B KOTOPOM COZEPKATCA HeleH3ypHble b0 ocKkopbuTenbHble
BbIPAXKEHWSA, YIPO3bl }KU3HU, 340POBbIO0 U MMYLLECTBY SO/IKHOCTHOIO /INLLA, @ TAK}KE YJIEHOB Ero CEMbM,
BNpaBe OCTaBUTb ObpalleHne 6e3 OTBETA MO CYLECTBY MOCTaB/JEHHbIX B HEM BOMPOCOB M COOBWUTL
rpaxkaaHuHy, Hanpasuellemy obpalleHne, 0 HegoMNyCTUMOCTU 310yNoTPebAeHNA NPaBoM.

4., B cnyyae, eCciM TEKCT MUCbMEHHOro o6palieHMs He noAAaeTca NPOYTEHMIO, OTBET Ha
obpalleHMe He AAeTCA U OHO He MOANEXUT HaMNPaBeHUI0 Ha PacCMOTPEHME B rOCYAapCTBEHHbIN OpraH,
OpraH MecCTHOro CaMoynpaBAEHMA UAN A0KHOCTHOMY /IULLY B COOTBETCTBUM C UX KOMMNETEHLMEN, O YeM



coobulaetca rpaxaaHuHy, HanpasuBllemy obpalleHne, ecan ero Gamuausa M NOYTOBbLIM aapec
noAaAaoTca NPOYTEHMUIO.

5. B cnyyae, eciv B TMCbMEHHOM 06palLleHUM rparkgaHnHa CoOAepP»KUTCA BONPOC, Ha KOTOPbIN eMy
MHOFOKpPaTHO [JaBa/iMCb MUCbMEHHble OTBETbl MO CYWEeCTBY B CBA3W C paHee Hanpas/iaeMbliMu
obpaleHmMamm, U npuM 3TomMm B OOpalleHMM He NPUMBOAATCA HOBble A0BOAbI MM OBCTOATENLCTBA,
pyKoBOAMTE/Ib FOCYAAPCTBEHHOrO OpraHa WM opraHa MeCcTHOro CamMoynpaBs/ieHUs, AOIXKHOCTHOE /INLO
MBO YyNONHOMOYEHHOE Ha TO NIMLO BrpaBe MPUHATb pelueHne o H6e30CHOBaTe/IbHOCTU o4YepeaHOoro
obpalleHMa U npeKpaweHUn Mepennucku C rpakgaHMHOM Mo AaHHOMY BOMPOCY MpU YC/OBUU, YTO
YKa3aHHoe obpallueHne W paHee HanpaBasemble obpalleHWs HanpaBAsAMCb B OAMH M TOT e
roCcyAapCTBEHHbIN OpraH, opraH MecTHOro CamMoynpasB/eHUs WU OAHOMY WU TOMY Ke AOJINKHOCTHOMY
anuy. O faHHOM pelleHMM YBeAOMIAETCS rParkaAaHMH, HanpaBUBLUMIM obpalleHue.

6. B cnyyae, eciv OTBET NO CYLLECTBY NOCTaB/IEHHOrO B 06paLleHnn Bonpoca He MoXKeT ObiTb AaH
6e3 pasrnaleHma cBeAeHNn, COCTaBAAOLWMNX FOCYAaPCTBEHHYIO UM UHYIO OXpaHsemyto denepasibHbim
3aKOHOM TaWHy, rpaxA4aHWHY, HanpaBMBLUEMY ObpaLleHne, coobLLaeTcs 0 HEBO3MOXKHOCTM AaTb OTBET
Mo CyL.ecTBy NOCTaB/NE€HHOro B HEM BOMpOCa B CBA3W C HEAOMNYCTMMOCTbIO pasr/alleHusa YKasaHHbIX
cBeZeHun.

7. B cnyyae, ecan NpuUYMHbLI, NO KOTOPbIM OTBET MO CYWECTBY MOCTaB/EHHbIX B 0b6palieHUK
BOMPOCOB He Mor 6biTb AaH, B nocieaytowem Bbinn yCcTpaHeHbl, rpa*kaaHWH BnpaBe BHOBb HaMNpaBUTb
obpalleHMe B COOTBETCTBYIOWMIA TOCYAAPCTBEHHbIA OpraH, OpraH MECTHOro camMoynpaBAeHUs WK
COOTBETCTBYIOLLEMY AOIIKHOCTHOMY /INLLY.

Crtatba 12. CpoKM pacCMOTPEHUA MMCbMEHHOrO o0bpalleHus

1. lMNucomeHHoe obpalieHne, MNOCTYNMBLLUEE B FOCYAAPCTBEHHbI OpraH, OpraH MeCTHOro
CaMOYMpPaB/IEHMA UAU LOMKHOCTHOMY /INLY B COOTBETCTBMM C MX KOMMETEHLMEN, paccmaTpmBaeTca B
TeyeHue 30 gHeN co AHA perMcTpaumm NMCbMeHHOro obpatlleHus.

2. B MCKAOUYMTENbHDBIX C/ly4aaX, a TaKXKe B Cayvyae Hanpas/ieHMA 3anpoca, NpesycMOTPEHHOro
yacTbto 2 cTtaTbk 10 HacTosAwero ®enepasbHOrO 3aKOHa, PYKOBOAMTE/b FOCYAAaPCTBEHHOIO OpraHa uam
OopraHa MecTHOro camMoynpaB/ieHUA, AO/KHOCTHOE MU0 AMBO YyNOAHOMOYEHHOE Ha TO /L0 Brpase
NPOA/IUTb CPOK PacCMOTpeHUs obpalleHna He 6onee yem Ha 30 gHel, yBe4OMMB O NPOAJSIEHMM CPOKA
€ro pacCMOTPEHUS rpakaaHMHa, HanpasuBLLero obpalleHue.

Cratba 13. JInuHbIM NpUem rpaxxaaH

1. /INYHbIN Npuem rpakgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoynpaBaeHus
NPOBOAMTCA MX PYKOBOAMTENAMM M YNOAHOMOYEHHBLIMM Ha TO Anuamu. MHdopmauma o mecTe Npuema,
a TaKKe 06 yCTaHOBAEHHbIX A4 NPUeMa AHAX U Yacax A0BOANUTCA 40 CBEAEHUA rpakaaH.

2. Mpy AMYHOM NpUEME FPaXKaaHUH NpeabaABAAeT 4OKYMEHT, YA0CTOBEPAIOWMIA €ro IMYHOCTD.

3. CoaepskaHue yCTHOro obpalieHusa 3aHOCUTCA B KapTOYKy JIMYHOrO Npuema rpakaaHuHa. B
C/lyyae, eciv U3/10XKEHHbIe B YCTHOM 0bpalleHnM daKTbl M 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebyloT AOMNONHUTENLHON NPOBEPKM, OTBET HA OBpaLLEHME C COMTAcKA TPaXKAAHMHA MOKET BbbiTb AaH
YCTHO B XOA4€ /IMYHOTO NpMemMa, O Yem AEeNaeTCs 3anucb B KapTOYKe JIMYHOro npuema rparkgaHuHa. B
OCTa/IbHbIX C/Iy4YasnX AAeTCA MMCbMEHHbIV OTBET MO CyLLeCTBY NOCTaB/EHHbIX B 06palLeHnn BONpPOCOB.

4. MucbMeHHoe obpalleHue, NPUHATOE B XO4Ee JIMYHOrO MpuUema, NOAJIEXKUT Perncrpaumm u
PaccMOTPEHMIO B NMOPAAKE, YCTAaHOBNEHHOM HacTos MM PenepasbHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0bpalleHUM COLEprKaTcs BOMPOCHI, pPelleHMe KOTOpbIX He BXOAWUT B
KOMMETEHUMIO JaHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOrO CaMoynpaB/ieHus  uau
AOJIKHOCTHOTO /ML, TParKAAHWHY [OAeTcA pasbsCHEHWe, KyJa M B KAKOM MOpsAKe emy cnenyet
obpatuTbCA.

6. B xo4e AMYHOro npuema rpaxgaHuHy MOXeT 6biTb OTKa3aHO B Aa/ibHeMWeM PacCMOTPEeHUn
obpalleHna, ecin emy paHee 6bia1 AaH OTBET NO CyLLECTBY NOCTaBAEHHbIX B 06palLeHn BONpoCos.

Cratba 14. KoHTponb 3a cobatogeHnem nopsaka paccMoTpeHusa obpalleHni



FocygapcTBeHHble OpraHbl, OpraHbl MECTHOr0 CamMoynpaBAeHUA W AO0MXKHOCTHble /Mua
OCYLLECTBAAIOT B NpeAenax CBOeW KOMMETeHUMU KOHTPOAb 3a cobatogeHremM nopagKa paccCMOTpeHUA
obpalleHnid, aHaNM3UPYIOT COAEpP)KaHWe nocTynawwmnx obpaleHrid, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO W YCTPAHEHWNIO NPUYMH HapYLIEHNA npas, CBO60A M 3aKOHHbIX MHTEpPecos
rpaskaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lnua, BMHOBHbIE B HapylleHUW HacToswero PeaepasbHOrO 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTPEHHYO 3aKoHoAaTeIbcTBOM Poccuiickoin ®eaepaumn.

Cratbs 16. Bo3smelueHVWe NPUUMHEHHbIX YObLITKOB M B3bICKAaHWE MOHECEHHbIX PacXo4oB Npu
paccMoTpeHun obpalleHui

1. paskpaHMH MMeeT MpaBo Ha BO3MelleHMe YBbITKOB M KOMMEHCAUMo MOPafibHOro Bpesa,
MPUUYMHEHHBIX HE3AaKOHHbIM AelcTenem (6esaeincTenem) rocyapcTBEHHOrO opraHa, opraHa MecTHOro
CaMoynpaBAEHUA UAW AOIKHOCTHOIO ML NPU PaCCMOTPEHUM 0BpaLLLeHNd, MO PeLLeHmMIo cyaa.

2. B cayuae, ecau rpaxdaHuH yKasan B 06palleHUn 3aBefOMO NOMKHble CBEAEeHUsA, Pacxoipbl,
MOHECEHHbIE B CBA3M C paccMOTpeHMem obpalleHMA rocyJapcTBEHHbIM OPraHoOM, OpraHOM MECTHOro
CaMOYNpPaBAEHUA WUAW [O/KHOCTHBIM JIMLLOM, MOTYT ObITb B3bICKaHbl C AAHHOrO rpaKgaHWHa no
pelueHuio cyaa.

Cratbsa 17. MNpu3HaHWe He gencTByOWMMKU Ha Tepputopun Poccuinickoit @epepauunm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He gelncTBYIOWUMM Ha TeppuTopun Poccuiickoi ®eaepaumu:

1) Ykas Mpe3nagnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
pPacCMOTPEHUA NMPeaoKeHUN, 3aaBAeHUA 1 Kanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP,
1968, N 17, cT1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun YKasza MNpesvanyma
BepxoBHoro Coseta CCCP "O nopsake paccMOTpPeHWs NpeanoXKeHUl, 3aaBNeHN U Kanob rpaxgaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKas Mpe3sunanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHU 1M gonoaHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXeHnin, 3asasneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wmioHsa 1980 roga N 2365-X "O6 yTtBepkaeHuu YKasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUW N3MEHEHWUI U AOMNOJHEHUA B HEKOTOPbIE 3aKOHOAATe /IbHbIE aKThbI
CCCP" (Begomoctu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, Kacatlolencs yTBepKaeHuns
Ykasza lMpesngmyma BepxoBHoro Coseta CCCP "O BHECEHUW U3MEHEHUA W AOMNONHEHUIA B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopsgKe paccMOTpeHMA NpeaioKeHnin, 3aaBaeHnin 1 *Kanob
rpaxkgaH";

5) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 ¢peBpans 1988 roga N 8422-XI "O BHeceHuu
aononHeHui B YKas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake paccMoTpeHUsa npeasoxeHni,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 masa 1988 roga N 9004-XI "O6 yrtBepxpeHun YKasos [Mpesvanyma
BepxosHoro Coseta CCCP o BHecCeHMM U3MEHEHMI U [OMNONHEHUM B 3aKOoHogaTesbHble akTbl CCCP"
(BepomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatoluelcs yTBepxaeHua YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMM ponosHeHwnin B YKas lpesvanyma BepxoBHOro
Coseta CCCP "O nopaaKe pacCMOTPEHUA NPEANONKEHU, 3aABIEHUIA U Kanob rpaxaan".

CraTba 18. BctynneHue B cmay HactoAwero PeaepanbHOro 3akoHa



Hactoawmin depsepanbHblit 3aKOH BCTymaeT B cuay no uctedeHun 180 aHein nocne AHA ero

oduumanbHOro onybanMKoBaHUA.

Mocksa, Kpemnb
2 mana 2006 roga
N 59-03
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Poccuiickoin Pepepaumn
B.MYTUH




